
 
 
 
To redeem your e-voucher visit www.nationalexpress.com Once you have selected your time 
and date for travel and have moved onto the “your details” page please enter the voucher 
code and click apply (this is located towards the bottom of the page). Your discount will then 
be applied to your fare and your booking summary updated.  
 
 
E-Vouchers - Terms and Conditions: 

1) Vouchers are valid for six months from the date of issue. 2) Vouchers can only be used 
once and are valid in whole or part-payment for a National Express ticket. 3) The voucher is 
only redeemable against the fare and add-on or booking fees are not discounted. 4) 
Vouchers are not valid for travel by themselves and cannot be redeemed through a driver. 5) 
Vouchers cannot be exchanged for cash and change will not be given where the voucher is 
not used to its full value. 6) Refunds of tickets purchased with this voucher will be subject to 
the company's General Conditions, available online at 
http://www.nationalexpress.com/conditions 7) Vouchers cannot be used in conjunction with 
any other discounted ticket type, promotion or event service.  8) Only one voucher may be 
used at a time. 9) Vouchers can only be used when booking individual passengers. If more 
than one passenger is travelling, you will need to book a separate ticket for each passenger.  

 
If you do not have access to the Internet, please call +44 (0) 3717 818181 and one of our 
Customer Services Team will be pleased to help you. 

 

http://www.nationalexpress.com

