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How to find us at 
Heathrow terminals

Terminal 4

Terminal 5Arrivals

Bus stops 26 and 27

Where can I buy a ticket?
Terminal 4

From the British Hotel Reservation Centre in the terminal 
building or from the bus driver.

Terminal 5

From the British Hotel Reservation Centre in the terminal 
building, from the ticket machine next to the Hotel Hoppa 
bus stop or from the bus driver.

Future journeys

Tickets can be purchased in advance from 
nationalexpress.com/hoppa

How can I pay for my ticket?
From the National Express ticket office and the British 
Hotel Reservation Centre by cash (£) or credit card. 
Change provided.

From ticket machines at bus stop by cash (£) or credit 
card. No change provided.

From the bus driver by cash (£) only. Please try and have 
the exact change available.

What is Hotel Hoppa?
National Express Hotel Hoppa bus service is the easy and 
convenient way to travel between Heathrow Airport and 
your local hotel.

Each customer is permitted to bring onboard two 23 kg 
suitcases and one piece of hand luggage at no extra cost.

How much does it cost?
An advance adult ticket costs £4 one way. Save money by 
booking a return ticket for just £7. Advance tickets are 
available from nationalexpress.com/hoppa, British Hotel 
Reservation Centres in the airport terminals or from ticket 
machines at bus stops.

You can purchase tickets on the bus, but they will cost 
from £4.50 one way and £8 return, so it’s worth booking in 
advance to save money.

Up to 2 children under 15 travel free when 
accompanied by a fare paying adult.



Our regular Hotel Hoppa bus service takes 
you directly to your local hotel

Hotels A to Z Hotel Hoppa
bus number

Hotel Hoppa H51 H53

Calling at Crowne Plaza, Holiday Inn 
(M4 Junction 4), Novotel and Thistle LondonH51

	 0451	 0521	 0551	 0621	 0651	 0721	 0751	 0821
	 0851	 0921	 0951	 1021	 1051	 1121	 1151	 1221
	 1251	 1321	 1351	 1421	 1451	 1521	 1551	 1621
	 1651	 1721	 1751	 1821	 1851	 1921	 1951	 2021
	 2051	 2121	 2151	 2221	 2251	 2321	 2351

Terminal 4

	 0502	 0532	 0602	 0632	 0702	 0732	 0802	 0832
	 0902	 0932	 1002	 1032	 1102	 1132	 1202	 1232
	 1302	 1332	 1402	 1432	 1502	 1532	 1602	 1632
	 1702	 1732	 1802	 1832	 1902	 1932	 2002	 2032
	 2102	 2132	 2202	 2232	 2302	 2332	 0002

Terminal 5

Calling at London Heathrow Marriott, Radisson Edwardian 
and Sheraton SkylineH53

	 0504	 0528	 0552	 0616	 0640	 0704	 0728	 0752
	 0816	 0840	 0904	 0928	 0952	 1016	 1040	 1104
	 1128	 1152	 1216	 1240	 1304	 1328	 1352	 1416
	 1440	 1504	 1528	 1552	 1616	 1640	 1704	 1728
	 1752	 1816	 1840	 1904	 1928	 2001	 2034	 2104
	 2134	 2204	 2234	 2304	 2334

Terminal 5

Hotel Hoppa H54 H56

Calling at Holiday Inn, Park Inn Heathrow, 
Renaissance and Sheraton HeathrowH54

	 0450	 0520	 0550	 0620	 0650	 0720	 0750	 0820
	 0850	 0920	 0950	 1020	 1050	 1120	 1150	 1220
	 1250	 1320	 1350	 1420	 1450	 1520	 1550	 1620
	 1650	 1720	 1750	 1820	 1850	 1920	 1942	 2006
	 2036	 2106	 2136	 2206	 2236	 2306	 2336

Terminal 4

	 0501	 0531	 0601	 0631	 0701	 0731	 0801	 0831
	 0901	 0931	 1001	 1031	 1101	 1131	 1201	 1231
	 1301	 1331	 1401	 1431	 1501	 1531	 1601	 1631
	 1701	 1731	 1801	 1831	 1901	 1931	 1953	 2017
	 2047	 2117	 2147	 2217	 2247	 2317	 2347

Terminal 5

Calling at Jurys Inn Heathrow, Holiday Inn Ariel, Ibis Hotel, 
Premier Inn Heathrow (Bath Road) and Ramada HeathrowH56

	 0450	 0520	 0550	 0620	 0650	 0720	 0750	 0820
	 0850	 0920	 0950	 1020	 1050	 1120	 1150	 1220
	 1250	 1320	 1350	 1420	 1450	 1520	 1550	 1620
	 1650	 1720	 1750	 1820	 1850	 1920	 1950	 2020
	 2050	 2120	 2150	 2220	 2250	 2320	 2350

Terminal 4

	 0439	 0509	 0539	 0609	 0639	 0709	 0739	 0809
	 0839	 0909	 0939	 1009	 1039	 1109	 1139	 1209
	 1239	 1309	 1339	 1409	 1439	 1509	 1539	 1609
	 1639	 1709	 1739	 1809	 1839	 1909	 1939	 2009
	 2039	 2109	 2139	 2209	 2239	 2309	 2339

Terminal 5

Please note: on 25 and 26 December a reduced 
service will operate. Please speak to a member 
of staff for more information.

Hotel Hoppa H5 H57

Calling at Hilton Terminal 5 and
Travelodge Terminal 5H57

	 0441	 0503	 0525	 0547	 0609	 0631	 0653	 0715
	 0737	 0759	 0821	 0843	 0905	 0927	 0949	 1011
	 1033	 1055	 1117	 1139	 1201	 1223	 1245	 1307
	 1329	 1351	 1413	 1435	 1457	 1519	 1541	 1603
	 1625	 1647	 1709	 1731	 1753	 1815	 1837	 1859
	 1921	 1943	 2005	 2027	 2049	 2111	 2133	 2155
	 2217	 2239	 2301	 2323

Terminal 4

H58

Calling at Heathrow Windsor Marriott and 
Holiday Inn ExpressH5

Terminal 5*

	 0450	 0520	 0550	 0620	 0650	 0720	 0750	 0820
	 0850	 0920	 0950	 1020	 1050	 1120	 1150	 1220
	 1250	 1320	 1350	 1420	 1450	 1520	 1550	 1620
	 1650	 1720	 1750	 1820	 1850	 1920	 1950	 2020
	 2050	 2120	 2150	 2220	 2250	 2320	 2350

Calling at Comfort Hotel and Premier Inn 
(M4 Junction 4)H58

Terminal 5*

	 0440	 0520	 0600	 0640	 0720	 0800	 0840	 0920
	 1000	 1040	 1120	 1200	 1240	 1320	 1400	 1440
	 1520	 1600	 1640	 1720	 1800	 1840	 1920	 2000
	 2040	 2120	 2200	 2240	 2320

*	From Terminal 4
	 If travelling to Heathrow Windsor Marriott, Holiday Inn 

Express LHR, Terminal 5, Travelodge Terminal 5, Comfort 
Hotel or the Premier Inn (M4 Junction 4) transfer from 
Terminal 4 to Terminal 5 on the H51, H53, H54 or H56 is 
included within the price of your ticket. Please speak to 
the driver for more information.

Comfort Hotel	 H58       

Crowne Plaza	 H51    

Heathrow Windsor Marriott	 H5     

Hilton Terminal 5	 H57

Holiday Inn Ariel	 H56     

Holiday Inn Heathrow	 H54    

Holiday Inn (M4 Junction 4)	 H51     

Holiday Inn Express LHR, Terminal 5	 H5    

Ibis Hotel	 H56      

Jurys Inn Heathrow	 H53      

London Heathrow Marriott	 H53      

Novotel	 H51      

Premier Inn Heathrow (Bath Road)	 H56     

Premier Inn (M4 Junction 4)	 H58    

Radisson Edwardian	 H53    

Ramada Heathrow	 H56    

Renaissance	 H54     

Sheraton Heathrow	 H54    

Sheraton Skyline	 H53       

The Park Inn Heathrow	 H54     

Thistle London	 H51     

Travelodge Terminal 5	 H57 How to pay for 
your ticket

Hotel Hoppa tickets are available from the Central Bus Station, the ‘British Hotel 
Reservation Centre’ and bus stop ticket machines by cash (£) or credit card. 
Tickets can also be purchased by cash (£) onboard your bus.

Please note that the bus stop ticket machines do not give change. For all future 
journeys between the airport and your hotel you can book a ticket online at 
nationalexpress.com/hoppa

Important: Information is correct as from 5 December 2011 but could be subject to change. 
National Express cannot be held responsible for any inconvenience caused by subsequent changes. 

* Price shown is advanced fare. On-bus fares are from £4.50 one way and £8 return.
s Up to 2 children under 15 travel free when accompanied by a fare paying adult.

4£
one way*

from 7£
return*

from Kids go

frees

Issued by National Express House, Birmingham Coach 
Station, Mill Lane, Digbeth, Birmingham, B5 6DD
Leaflet re-order no: T5T4/1211. 
Note to agents: to re-order visit nxagents.com

	 0452	 0514	 0536	 0558	 0620	 0642	 0704	 0726
	 0748	 0810	 0832	 0854	 0916	 0938	 1000	 1022
	 1044	 1106	 1128	 1150	 1212	 1234	 1256	 1318
	 1340	 1402	 1424	 1446	 1508	 1530	 1552	 1614
	 1636	 1658	 1720	 1742	 1804	 1826	 1848	 1910
	 1932	 1954	 2016	 2038	 2100	 2122	 2144	 2206
	 2228	 2250	 2312	 2334

Terminal 5

Terminal 4

	 0453	 0517	 0541	 0605	 0629	 0653	 0717	 0741
	 0805	 0829	 0853	 0917	 0941	 1005	 1029	 1053
	 1117	 1141	 1205	 1229	 1253	 1317	 1341	 1405
	 1429	 1453	 1517	 1541	 1605	 1629	 1653	 1717
	 1741	 1805	 1829	 1853	 1917	 1950	 2023	 2053
	 2123	 2153	 2223	 2253	 2323


